SDM8000 Setup for 64K QPSK 7/8 V.35 Interface
To Verify the Interface board jumper selections:
1) Disconnect the AC power to the unit.

2) Remove the middle card, AS/3495-X the interface
3) Verify jumpers selected are the following:
JP7, JP22 AND JP23 = V.35  in the middle back of the board 

JP5 and JP3 = IBS also in the middle back of the board

JP5 = IBS left of the other jumpers

JP3 = V.35 just behind JP5

To select V.35 the jumpers must connect the right and middle connections

To select IBS the jumpers must connect the left and middle connections

Hard Reseting SDM8000 modem:
From the main menu “SDM8000 CUSTOM Ver. XX.X.X” hit “LEFT” arrow 2 times to  “Function Select Utility” then press the Enter key.

Press the Right Arrow key until the screen reads “Function Select Utility” then press the Enter key.

Press the “Left” Arrow 3 times to “Utility System” hit ENTER 

Hit “Left” Arrow 5 times to “Master Reset hard-soft” hit ENTER

Hit “UP” Arrow then “Enter” hit “Right” Arrow 5x till cursor is on top of “YES” hit “Enter”

Modem will reinitialize and all menus will be set to default values.

Selecting Data Rate, IF Freq and IF Loop on SDM8000 modem:

At Main menu hit “Left “ Arrow to “Function Select Configuration” then press the Enter key at “Configuration Modulator hit “Enter”, “TX-A” hit “Enter” hit “Down” Arrow to “TX-V” hit “Enter” select 64K QPSK 7/8 hit “Enter”
Hit “Right” Arrow to TX- IF Frequency hit “Enter” select desired TX IF Frequency then hit “Enter”.

Hit “Right” Arrow to “TX Power Level” hit “Enter” select desired power level hit “Enter”

Hit “Clear” hit “Right” Arrow to “Configuration Demodulator” hit “Enter” at “RX-A” hit “Enter” hit “Down” Arrow to “RX-V” hit “Enter” select 64K QPSK 7/8 hit “Enter”

Hit “Right” Arrow 4x or till you see “IF Loopback” hit “Enter” hit “UP” arrow hit “Enter”

At this point the modem should lockup in a minute or two with only two yellow LEDS the stored fault Alarm and TX Alarm.

If you still have problems please contact me.

