SDM300L3 Timekeeper/Battery Verification

Remove the SDM300L3 lid.  Once removed you need to locate U88 on the main board (AS/9066).  It is located near the back and middle of the unit and should be near the FW IC’s.  

If your loosing configuration when powering off the unit there are only a few things it could be.  

1. The timekeeper is not seated properly in the socked, U88

2. The socket U88 for the timekeeper is bad (not making connection)

3. The timekeeper PART is BAD.  

You can check for # 1easily.  The only way to verify if the part or socket is bad is to replace the part with a known good one and verify it works or it does not.  If it doesn’t fix the problem it is most likely a bad socket and will need to be sent back.  Please note the failure symptom on the unit before sending back.  

Please let Neil or Phil know what you find out BEFORE you ship the unit back.

Thank you,

Boo!

